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Introduction

This report offers a selection of 60 good practices to address violence
against LGBT+ children in five key areas: Education, Health, Public
Spoce, Fomi|y and Media.

To achieve one of the main goo|s setin the project, that is, to map gooo|
practices regording attention in the infersection between gender, sexuo|i1‘y
and childhood in 5 key spheres: school, health, fomi|y, pubhc spaces and
media, the partners of the project have conducted national research
in nine European countries in order fo iclenJrhCy the goocl practices for
dealing with violence towards LGBT+ children. The involved countries
in this project are Be|gium, Croatia, Greece, Hu ngary, Lithuania, Poland,
Por’rugo|, Slovenia and Spoin, all of them oﬁfering different social and
cultural contexts with regards to LGBTI+ issues.

The selection includes good practices from different types oforgonizoﬁons:
national pub|ic bodies, regiono| and local pub|ic bodies, NGOS, Social

Movements and professiono|s in different spheres of life.

This document offers proc+ico| suggestions on how to improve the
competences of pub|ic authorities, NGOs, proFessiono|s and decision
makers when Focing the different forms of violence experienced by
LGBTI+ children in five spheres of their lives, as well as to support
LGBTI+ children and promote diversity as a positive value in our society.

Each one of the selected good practices provides information about
the country of imp|emen+o’rion, organization, the scope of the |oo|icy,
topics, major absences and po|icy texts. Some of the selected practices
are not specifically addressed to LGBTI+ children, but they support the
diversier of gender and sexuo|i’ry in childhood and contribute to prevent
or combat violence against LGBTI+ children. Some good practices
presen’red in this document cover several areas, but we have repor+eo|

them in the main area Jrhey cover.




Best Practices in the field

of Education

Country: BELGIUM

Title of the good practice:
Lou

/ssuing Institution / organization:
Provincial funding and Cavaria

Starting date of the practice / policy:
2016 to this day

The scope of the po’icy:
Regional

Lou is a unique educational toolkit for children from 4 to 7 years old. It was created
under impulse of the province of Flemish Brobant. An innovative vision on diversity formed
the baosis for the book “Lou on the way to school” and dll consequent further material
developed (currently there are 3 books developed - “Lou celebrates carnival” and "Lou in
the autumnal forest’). Not only gender and sexual diversity, but also diversity in terms of
skin colour, age, re|igion and many others were taken into account. Thanks fo a broad and
consciously selected range of materials and activities, Lou manages fo meet 70% of the
development goals of Flemish kindergarten education. This makes Lou into a one of a kind
book, hence the separate mention in this Best Practices document.

o Topics / Fields addressed in the document:

Gender and gender identity, Sexual diversity, Diversity, Intersectionality, Inclusive education,
Developmental goals

® Major absences:

The success of this book lies comp|efe|y in hands of a successful disseminoﬁon, and a
willingness of schools to work on the topic. Luckily, many schools are very interested in the
book -often because of its unique features of diversity without making them too explicit-
but there are schools that choose to not include this book into their libraries.

Link:
https://www.schooluitdekast.be/leerkrachten-kleuteronderwijs/methodieken/
educatief-pakket-lou-het-herfstbos

ths://creclﬁvecommons.org/\icenses/by—nc/4.0/ o




Country: BELGIUM

Title of the document:
Youth movements and Scouts

Issuing Institution / organization:
Youths and Scouts in Flanders (Scoutsen en Gidsen Vlaanderen), in cooperation with
Trcnsgender |nFopoin+, Gavaria, Young But Not Si‘raighi‘ (Wel Jong Niet Hetero)

Starting date of the practice / policy:
2017

The scope of the policy:
Regiono|

The umbrella organization Youth and Scouts in Flanders (Scoutsen en Gidsen Vlaanderen)
added a section to their vision and mission about ‘gencler conscious scouﬁng‘ mid 2017. This
section ocknow|edges that the binar gender division in society does not work for everyone,
and that Youth and Scouts in Flanders wants to make sure that those who do not feel like
Jrhey be|ong in either the ‘'male’ or female’ category feel welcome as well.

The genderbread person is used on the website to explain this to the different scouting
divisions and stakeholders (see link below). Using the genderbread person, the webpage
gives 5 fips to be a gender conscious scout(ing division). This is exp|oined in the po|icy text
below.

The Webpoge gives visitors 5 spechcic tips for gender inclusive scouting. Moreover the
webpage encourages everyone to communicate their gender inclusive strategies by Jrc1l<ing
a photo of their gender-conscious activity on social media.

® Topics / Fields addressed in the document:

Growing u,o, sexual and gender cliversHy, genderbreqd person, peer inclusion, inclusive
recreational activities, gender expression, gender conscious scouting

® Maijor absences:

It remains subject to the goodwill of individual scouts divisions or scouts leaders. The
Webpoge is on the website and it is very well Jrhougl'Hr out, but to find it is not that easy.
You have to go to ‘other fopics - loose pages - feam o|iversi+y - taboo subjects” and onK/
then you find the page ‘gender conscious scouting'.

Link:

|’1Hps://www.scou’rsengidsenv|c|c1nderen.be/i‘cboe/genderbewusi‘-scou’ren

https://creativecommons.org/licenses/by-nc/4.0/ o




Country: CROATIA

Title of the document:
Action Plan for the Prevention of School Violence for the period 2020-2024

Issuing I nstitution / organization:

Government of the Republic of Croatia

Starting date of the practice / policy:
2020

The scope of the po’icy:
National

Programs/projects of prevention have to include the prevention of gender-based
violence, homophobic and +rons,o|nobic violence and is necessary to imp|emen+ programs for
prevention of gender—bosed violence and violence in the re|ofionship in schools. ()

With different measures and activities this Action Plan includes gencler-bosed violence (..),
homophobic and transphobic violence that LGBTIQ youth experience for not conforming to
traditionally accepted social norms on gender, gender and sexudlity. (..)

® Topics / Fields addressed in the document:

Prevention of violence, schools, education, gender-based violence, gender stereotypes

® Major absences:

Since the policy was issued in 2020 there is no data on the implementation of the policy.
And loough some measures include Fighﬁng against gender- ased violence and gender
stereotypes there are no specific mentions on gender expression and sex characteristics.

Link:
https://mzo.gov.hr/UserDocsImages//dokumenti/StrucnaTijela//
Akcijski% 20plan%202za%20prevenciju%20nasilja%20u%20skolama%20za%20
razdoblje%200d%202020.%20d0%202024.%20godine.pdf

ths://creclﬁvecommons.org/\icenses/by—nc/4 o/ 6




Country: CROATIA

Title of the document:
Handbook for teachers and associates on combcfing homophobia and +rcnsphobia
and violence against LGBTIQ students

Issuing Institution / organization:

Lesbian Organization Rijeka - LORI, NGO

Sfarﬁng date of the practice / policy:
2016

The scope of the policy:
National

The main goo|s of this program are to reduce homophobio, biphobio and Jrrcmsp|'1o|oi<:1 as
well as peer violence and / or abuse among young peop|e on the basis of sexual orientation,
gender identity and expression, and to protect the human rights of the LGBT high school
population.

® Topics / Fields addressed in the document:
Coming out, homophobia, biphobia, transphobia, viclence

® Maijor absences:

Very small number of schools allow education about the above-mentioned topics so the
immeenh}ﬁon of the good practices from the document has been or1|y regiono| (cHy of
Rijeka and Opadtija) in seven high schools.

Link:
l’\H‘p://|ori.|'1r/images/s’rories/clown|ooc|/Prirucni|<_2016_ LOR|.pdf

ths://creclﬁvecommons.org/\icenses/by—nc/4 o/ o




Country: GREECE

Title of the document:

Ruising awareness of issues of Sexual Orientation, Gender |den+i+y, Gender Expression
and Gender Characteristics («EuaicOnTtotroinon gadnTpiwv/pabntwy oe nTAPaTa
ZeEouaAikou MpooavaTtoAiopou, TautdTnTag PUAou, ‘Ekepacng PUAou Kai
XapakTnpIoTIKWV PUAoU»)

Issuing Institution / organization:
Rainbow School under the auspices of Ministry of Education Research
and Religious Affairs

Starting date of the practice / policy:
2009

The scope of the po’icy:
National

"LGBTI people suffer at school. According to numerous surveys, in the school environment,
LGBTQ students report that they often hear them call them with various derogatory
comments from their classmates and 72% of school staff. This is a huge percentage. This
situation turns the lives of these children into a nightmare and is not limited to school bullying,
but it also manifests itself in unoccep’rob|e forms of abuse such as sexual harassment, rape,
coercion, threats, insults, exclusion, and physiccﬂ violence”.

“In school also, many children who are gender conforming, but whose external characteristics
and / or behaviorbehaviour do not conform to gender stereotypes, are subjected to
homophobic school bu”ying. The school must take care of bu”ying, harassment and violence
as well as discriminating against LGBTQI people in education, thus creating a safe school
environment for LGBTQI students.”

The practice is aimed at raising awareness, informing and training educators to contribute
in a safe, friendly and inclusive school for every child.

) Torics / Fields addressed in the document:

Sexual orienfation; Gender idenfify

® Major absences:
It was prOﬁosed in a voluntary basis in the thematic week for the lower high schools of the
country. Thematic weeks are cancelled as of 03/01/2020.

Link:
th://www.iep.edu.gr/e|/+hemq+il<i-evdoqu0-2018-2019/Foreis-+hem-evd/
po|yxromo-sxo|eio-evois+hi+opoiisi-mc+|1i+rion-ma+hi+on-se-zi+imq+q-se|<souc|i-

|»<oy-prosana+o|ismoy-i‘aﬁoﬁfos-\cybu-ekfrcsis-\cy|ou-|»<oi-xcrak+iris+il<on-1cy|ou

https://creativecommons.org/licenses/by-nc/4.0/ o




Country: GREECE

(and other European countries)

Title of the good practice:
Combating Homophobic and Transphobic bullying in schools- HOMBAT

Issuing I nstitution / organization:
Greece: KMOP; Lithuania: Diversii‘y Deve|opmen+ Group; Cyprus: Accepi‘ LGBT Cyprus;
The Netherlands: The Global Alliance for LGBT Education; Cyprus: Centre for the
Advancement of Research & Development in Educational Technology (CARDET)

Starting date of the practice / policy:
2017-2019

The scope of the po’icy:
National

Prevention of the homophobic and Jrrcmspholoic bu“yin in training feachers, advisors and
parents on preventing and oo|o|ressir1g homophobic an Jrronsphoﬁic |ou||ying Awareness
raising on homophobic and frcmsphobic bu||ying in the educational environment.

"Adapt and extend the existing legal framework for the fight against discrimination in the
field of education, with the aim of sofeguording the righ’r o?educo’rion for all. It should also,
be included the discrimination caused due to the actual or the Q||egeo| sexual orientation,
gender identity and gender characteristics of a person”.

"Policies and action p|cms fo promote the creation of safe environments, which are necessary
for deJrermining and imp|emenﬁng actions against homophobio and Jrronsphobio"‘

“Sysfemoﬁc documentation on bu”ying for monitoring the nature, Frequency and impact of
school violence and intimidation in genero| and in porﬁcu|0r, for reason of sexual orientation,
gender identity and gender characteristics”.

® Topics / Fields addressed in the document:

Sexual orientation; Gender identity.

® Major absences:
Geographical Restriction. Trainings were conducted only in Athens, the capital of Greece.
Pilot programme on|y lasted for two years. Not a |orge somp|e of beneficiaries.

Link:
ths://www.hombof.eu/

https://creativecommons.org/licenses/by-nc/4.0/ o




Country: HUNGARY

(and other European countries)

Title:
Diversity Education Working Group (Sokszinliség Oktatasi Munkacsoport)

Issuing I nstitution / organization:

Hattér Society, partners: European Parents” Association, Peaceful Schools Program,
Amnesi‘y International Hungary, Hungarian Civil Liberties Union, Kék Vonal Child
Crisis Foundation, Live Alone Live in Communii‘y (a group organized by peop|e |iving
with disabilities), Uccu Roma Informal Foundation, EJHA Network of Human Rights
Educators, Hintalovon Child Rights Foundation, Haver Jewish Educational Foundation,
GeH‘ing to Know LGBT Peop|e school program, Hungarian LGBT Alliance

Starting date of the practice / policy:
2018

The scope of the policy:
National

Working roup formed by organizations running educational programs to organize a
campaign called the School Diversity Week each spring.
Campaign materials and produced and distributed for those who register as participants.

Compoi?n materials include: a collection of lesson p|cms for Jrec1chers, videos for discussion,
bodges, eaflets, other informational materials.

® Topics / Fields addressed in the document:

Diversi’ry, an’ri—bu”ying, prevention of harassment, promotion of equo|i’ry and diversier‘

® Maijor absences:

Absences stem from the po|i+ico| context in Hungory These are civil society organizations,
while there are no state programs and campaigns to foster diversity and protect students
from harassment. Individuals rather than institutions usuo”y join the campaign (committed

school staff).

Link:
th://sokszinusegoki’a’ras.hu/

https://creativecommons.org/licenses/by-nc/4.0/ o




Country: HUNGARY

Title:
Getting to Know LGBT People [Melegség és megismerés]

Issuing I nstitution / organization:
Labrisz Lesbian Association, Szimpozion Association

Sfarﬁng date of the practice / po’icy:
2000

The scope of the policy:
National

NGO program that goes to schools on invitation within Hungdry.

The 'Getting to Know LGBT People” school program was launched by Labrisz Lesbian
Association in November 2000. In the program, 45-90 minute sessions are held in schools
by two trained volunteers who are members of the LGBTQ community themselves. The
program involves around 30-40 volunteers who facilitate classes in schools. The training
for these volunteers is held by professiono| trainers experienced in the field of education.
The program is open to opproximcr’re|y 30 schools per year. Besides individual c|osses, the
program is offen included in Human Rights Days and Kelo education events in schools.
T|’1ey also provide fraining for school staff on invitation.

® Topics / Fields addressed in the document:
Combats misinformation and prejudice related to LGBT peop|e.

® Major absences:
It only operates by invitation, and has less invitation than it used to because of the socia
and political climate in Hungary.

Link:
h’r’rp://me|egsegesmegismeres.hu/ |'1H'p://me|egsegesmegismeres.|'1u/
eng|ish/

https://creativecommons.org/licenses/by-nc/4.0/ @




Country: HUNGARY

(and other European countries)

Title:
Conc|uding observations on the sixth periodic report of Hungary by the UN
Committee on the Righi‘s of the Child

Issuing Institution / organization:

UN Committee on the Rights of the Child

Starting date of the practice / policy:
2020

The scope of the policy:
National

Concluding observations on the 6th periodic report of Hungary by the United Nations
Committee on the Rights of the Child

The Hungarian LGBT Alliance (an umbrella organization) participates in writing civil
society reports fo the UN Committee on the Rights of the Child. The Committee relied on
evidence—Eosed insigh’rs when urging the State “to deve|op a national strategy to prevent
and address all forms of violence against children (..) paying particular attention to girls
and children in disodvonfoged situations, inc|uo|ing () |est/>icm, gay, bisexual, +ronsgender
and infersex children; (...) and ensure that the strategy c|eor|y informs children about the
procedures available for reporting cases of violence.

® Topics / Fields addressed in the document:

Prevention of violence ogoins+ chi|dren, LGBTI children.

® Maijor absences:

Human righfs conventions do not confain any enforcement mechanism fo compe| states to
comply with the principles of the convention or with the recommendations of the monito-
ring body, and the imp|emen’roﬁon of these conventions depends on the commitment of
each cou ntry.

Link:
https://tbinternet.ohchr.org/Treaties/CRC/Shared % 20D ocuments/
HUN/CRC_C_HUN_CO_6_41507 _E.pdf

https://creativecommons.org/licenses/by-nc/4.0/ 0




Country: HUNGARY

Title:

‘Peaceful Schools” program: practical steps to prevent and tackle bullying in school

Issuing Institution / organization:
Budupesi’ district team (XIV. district, Zug|6i Kézbizi’onségi Nonprofii‘ Kft.).

Sfarﬁng date of the practice / policy:
2006

The scope of the policy:
Local

Schools can join and apply the program called "Peaceful Schools”. Local and regional
mediator teams can also join, and schoo?s can turn fo these teams if they need help.

The program was initiated in 2006 by a psychologist. It soon became a team of mediators
oleo|ing with school violence. They have 0pp|ied the mefhodo|ogy to anti-LGBTIQ+ school
violence. Methodology, protocols, training descriptions are available on the program’s
website.

® Topics / Fields addressed in the document:
Troining on the "Peaceful School” mefhodo|og , restorative justice mefhodo|ogy, mediation,
anti-harassment and anti-bullying policies, and toolkits.

® Maijor absences:
Only a few schools have joined the program.

Link:
|‘1Hp://www.bekesis|<o|ck.hu/

https://creativecommons.org/licenses/by-nc/4.0/ @




Country: HUNGARY

Title:
Equa| Treatment Aui‘horii'y, Equo| Treatment Act: Act CXXV of 2003 on equa|

treatment and the promotion of equq| opportunities

Issuing Institution / organization:
Hungarian Parliament

Starting date of the practice / policy:
2003

The scope of the policy:
National

Section 4 contains that the principle of equal treatment shall be observed by (among
others) the state, local governments, pub|ic service providers, as well as g) educational
institutions, h) persons and institutions providing social and child protection care, and child
welfare services, k) healthcare service providers,

Section 8 lists p rotected characteristics” (characteristics on the grou nd of which discrimination
and harassment is prohibited), including m) sexual orientation, n) gender identity.

The Equo| Treatment Aquhorier can examine cases upon request or ex officio. Sanctions

include: fine, prohibiﬁon of wrong, pu|o|ishing the case.
® Topics / Fields addressed in the document:

Anti-discrimination, equo| treatment.

® Major absences:

The legislation is comprehensive, but many times peo le do not turn to the Equo| Treat-
ment quhorier. Both teachers and students are in a orependenf position in a school, and
Jrhey often do not want to bring an action against their institution.

Link:
|’1H‘ps://www.egyen|obonasmod.hu/si’res/defcu|’r/1ci|es/con’ren’r/’rorveny/
J2003T0125P_20190415_FIN %QO%Q&%QQ.de

https://creativecommons.org/licenses/by-nc/4.0/ @




Country: LITHUANIA

Title of the document:
The Health and Sexuality Education, and Preparation for Family Life Programme

Issuing I nstitution / organization:
Ministry of Education and Science

Sfarﬁng date of the practice / policy:
2016

The scope of the policy:
National

The programme setfs outs the objectives and guidehnes for the health and sexuo|i+y
education and preparation for family life in schools.

The programme prohibits any discrimination on the basis of a person’s or their parents’/
fosters parents’ sexual orientation. It also prohibits acts or behaviour that could encourage
discontent with a person’s body, appearance or sexual orientation.

® Topics / Fields addressed in the document:

Health and sexu0|i’ry education, non-discrimination based on sexual orientation.

® Major absences:
The programme does not provide for specif:ic measures on how to fockle pofenﬂcﬂ discri-
mination or how to include content that is inclusive of LGBTQI people in the curriculo.

Link:
ths://e-seimos.|rs.|’r/ or+a|/|ega|/\c+/|+/TAD/285853[309
aeelle68adcdalbb2f432d1?jfwid=-wd728q07r

https://creativecommons.org/licenses/by-nc/4.0/ m




Country: LITHUANIA

Title of the document:
The Law on Education

Issuing I nstitution / organization:

The Parliament of the Republic of Lithuania

Starting date of the practice / policy:
1994

The scope of the policy:
National

The Low establishes the objectives, principles and structure of the education system in
Lithuania. It also sets out the State’s obligations in the field of education.

Article 23, introduced to the law in 2016, states that cyberbullying on the basis of sexual
orienfation may be reported through the official website www.draugiskasinternetas. It which
is ctclminierereJ/by the Lithuanian Communications Regulatory Authority.

® Topics / Fields addressed in the document:
Objectives, principles and structure of the education system.

Link:
hH‘ps://e-seimasJrs.|+/por+o|/|egc1|Ac+/|+/TAD/TA|S.5 560

ths://creclﬁvecommons.org/\icenses/by—nc/40/ 6




Country: LITHUANIA

Title of the document:
The Law on Equal Treatment

Issuing I nstitution / organization:
The Parliament of the Repubhc of Lithuania

Sfarﬁng date of the practice / policy:
2003

The scope of the policy:
National

The Law establishes that educational, scientific, and academic institutions are ob|iged
to ensure equal admission, scholarship/funding and/evaluation conditions for persons
regardless of their sexual orientation.

The Loaw states that educational and academic institutions and as well as other bodies
carrying out the informal odult education programmes must, within the scope of their
competence, ensure that the curricula and |eorning materials do not promote discrimination
on grounds of sexual orienfation. The law also foresees that educational and academic
institutions are required fo ensure a harassment-free environment including harassment on
the basis of sexual orientation. The law does not exp|ici+|y mention discrimination on grounds
of gender idenﬁer and expression, or variations in sex characteristics.

® Topics / Fields addressed in the document:

Schools, equo| admission, sc|’10|orship/funo|ing and/evaluation conditions.

® Maijor absences:
The law does not cover protection on the ground of gender identity.

Link:
ths://www.e-’rqr‘|’r/por’rq|/|+/|egq|Ac+/TAR.OCC6CBQA9E4Q/csr

https://creativecommons.org/licenses/by-nc/4.0/ @




Country: LITHUANIA

Title of the document:
Data collection of bu”ying and harassment and monitoring of po|icies

Issuing I nstitution / organization:

National LGBT rights organization LGL

Starting date of the practice / policy:
2015

The scope of the po’icy:
National

Since 2015 the National LGBT rights organization LGL is actively involved in advocacy
activities and data collection of bu”ying on&g harassment and monitoring of po|icies. Around
1000 school students took part in LGL's surveys on bu”ying since 2015.

In 2015, the National LGBT Rights Organisation presented a publication (Homophobic
Bu||ying in Lithuanian Schools: Survey Results and Recommendations, infroclucing one of
the most pressing, yet unrecognised issues in Lithuanian schools. This pu|o|ico+ion was the
first step towards Jr0|c|<|ing the prob|em of homophobic and biphobic bu”ying in Lithuanian
schools and aimed to provide teachers and other professioncﬂs Working with young
peop|e the |<now|eo|ge to he|p the Fighf against violence in the |eorning environment. This
publication was infended to determine the actual extent of this problem, to find out about
teachers needs and their experience with the issue of homophobio in their c|c|i|y work, and
to learn about the experiences, needs and views of non-heterosexual students on this matter.

® Topics / Fields addressed in the document:
Bu||ying, homophobio, biphobio, +ronsphobio,

® Major absences:
The Eovernmen’r does not support the collection of data on the situation of LGBTQI students

in schools. This information is, however, being collected by civil society organisations.

Link:
hH’ps://wWw.|g|.|’r/en/fi|es/P0’ryciu-|eidinys-ong|u-in+erne+-ncujos].pdf

https://creativecommons.org/licenses/by-nc/4.0/ 0




Country: POLAND

Title of the document:
Diversity Modelling

Issuing I nstitution / organization:

Individual Schools (dmong others | SLO im. Jama Saheba Digviiuy Sinhj)

Sfarﬁng date of the practice / po’icy:
1999

The scope of the policy:
Local

Encompassing both formal procedures as well as informal norms cucceered |oy the
teachers.

Analysis of whether school environments are LGBT+ friendly often focuses on occurrences of
discrimination and violence. The mechanisms we often seek are the norms and procedures
for reacting to discrimination. A crucial step further for ensuring the safety of LGBT+
children and youfh at school is prevention. Most systemic opprooches fo prevention focus
on educoﬁng children and staff about diversier‘ Some fake into account the fact that the
behaviour of teachers greatly influences that of children and thus incorporate measures
directly designed to prevent intolerant behaviour of teachers.

One of the ways children learn is through observing others (modelling) and the behaviour
of adults can be an influence os potent as any direct message. Teaching diversity acceptance
at schools must happen in an environment where the stoff is openly diverse.

® Topics / Fields addressed in the document:

Schools, teaching diversity, modelling, norms.

® Maijor absences:

The opprooch is implemented by individual schools and fu||y dependenf on the principors
and teachers’ know edge and motivation. A more systemic opprooch to diversi’ry is neces-
sary for a positive social change.

Po|icy Text (excerp+s re: LGBTIQ+ children) or short descripﬂon of the micro practice.

https://creativecommons.org/licenses/by-nc/4.0/ m




Country: PORTUGAL

Title of the document:
National Observatory of Bullying

/ssuing Institution / organization:

NGO - Associacdo Plano |

Starting date of the practice / policy:
2020

The scope of the policy:
National

Through an online questionnaire, it gathers information on Bullying in Portugal.

® Topics / Fields addressed in the document:
Bu||ying, Youth, Education.

® Major absences:
It does not have information for all educational levels. You can on|y participate online. It is

not specific to LGBTI+ children and youth.
Link:

ths://www.ossociacoop|onoi.org/observa’rorio-nociona|-c|o-bu||ying/

Title of the document:
LGBT Observqfory of Education

Issuing Institution / organization:
NGO - Associagdo rede exaequo

Starting date of the practice / policy:
2006

The scope of the policy:
National

This observatory gathers complaints by students, teachers or other educational staff
about discrimination based on gencler idenﬂfy or sexual orientation. Based on that datq,
an annual report is produced and disseminated in the medio and to relevant stakeholders.

® Topics / Fields addressed in the document:
Bullying, Youth, Education.

® Major absences:
Updo+eo| only every 2 years.

Link:

hH‘ps://www.rea.p+/observa+orio-de-ec|ucqcco/

ths://creclﬁvecommons.org/\icenses/by—nc/4 o/
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Country: PORTUGAL

Title of the document:
ADD - Aliances for Diversity [Aliangas da Diversidade]

Issuing Institution / organization:

NGO ILGA Por+ugu|

Starting date of the practice / policy:
2019

The scope of the policy:
National

ILGA Portugal promoting the creation of sehc—or%onised diversity groups in schools to
promote LGBTI and gender diversity issues at the school level.

® Topics / Fields addressed in the document:

Gender and sexual diversity for feenagers.

® Major absences:
Younger children; greater Fomi|y engagement.

Link:
h++p://add.i|gc-por’rugq|.p’r/
https://www.facebook.com/pg/ADD.ILGA
Brochure: th://cdd.i|go-por+uga|.p+/adc|_ brochu ra.pd\c

https://creativecommons.org/licenses/by-nc/4.0/ @




Country: SLOVENIA

Title of the document:
LGBT+ club [LGBT+ krozek]

Issuing Institution / organization:
Secondary Preschool education and Gymnasium Ljubljana

Starting date of the practice / policy:
2018

The scope of the po’icy:
Local

Schools in Slovenia offer op’riono| contents (or courses) [obvezne izbirne vsebine] in
their curricula that students have to select from. These contents range from choirs, extra
Foreign |onguoges, theatre or music subscripﬁon, research work, etc. fo school clubs. By the
end of the year the students need to have a certain amount of hours from these activities
fo progress in the next year.

The LGBT club has been founded by two teachers who many have perceived as LGBT
Friend|y years before. The duo es+o|o|isKed it after such need came up in discussions from the
students many times. The main goo| of the club is to provide a so\i and supportive space
for the students, where Jrhey can free|y talk about fopics related to gender and sexucr|i+y. In
the time that the club has been established, their fopics range from +o||<ing about the LGBT
hisfory, LGBT movement in Slovenia and worldwide, Wo’rcl'ring LGBT themed movies,
commenting on the importfance of visi|oi|ify, to fo”dng about persono| issues that relate o
experiences with coming out, discovering their own sexuo|i+y and gender iden’rify, to mental
health issues and experiences with buﬁying. The teacher duo is reportin that the club
activities are starting to attract students from other schools and peop|e who Cfwave previous|y

still stayed in the closet.
® Topics / Fields addressed in the document:

Secondory education, safe space, LGBT hierory and movement, coming ouf, gender iden-

fity, sexuo|i+y, mental health.

® Major absences:

Students have expressed that they would need many more safe spaces with activities like
this.

Po|icy Text (excerp’rs re: LGBTIQ+ children) or short descripﬁon of the micro practice.

Link:
ths://www.svsgug|.si/za-dijo|<e/oiv-in-ind/

https://creativecommons.org/licenses/by-nc/4.0/ @




Country: SPAIN

Title of the document:
Rainbow Schools

Issuing I nstitution / organization:
FLG - Associacié de Families Lesbianes i Gais [Association of Gdy and Lesbian dei|ies]

Sfarﬁng date of the practice / policy:
2012

The scope of the policy:
Regionu|

Eliminate homophobic or discrimino+ory |onguoge, and vocobu|ory, as well as homophobic,
sexist, etc. attitudes, by raising awareness, first of all among teaching and school stoff, and
then to the students.

Eliminate bu”ying from classrooms and p|oygrounds.

Achieve the social, mental and physical well-being of LGBTQ girls and boys, so that school
is not a hostile place but a welcome space.

The program offers training in gender and offective-sexual diversity to the school stoff,
providing educational materials and strategies.

® Topics / Fields addressed in the document:

Prevention, affective-sexual diversify, respect, homophobio, safe space.

® Major absences:
Lack of funding and resources to opply the program in schools outside Barcelono.

Link:

hH‘ps://fcmi|ies|g.wixsi+e.com/esco|esrainbow

https://creativecommons.org/licenses/by-nc/4.0/ @




Country: SPAIN

Title of the document:
International doy against homophobid in football

[ssuing Institution / organization:
Local governments, city councils

Starting date of the practice / policy:
2010

The scope of the policy:
Local and regional

Activities in cities and towns related to the “International Day against homophobia in
football”. Children and adolescents are involved.

® Topics / Fields addressed in the document:

Football; pub|ic space, sport, cliversier awareness.

® Major absences:
The practice depends on each city / town.

Link:
th s://pa nteresg rogues.co’r/ca/seccions/fu+|::o|- masculi/

156-dia-internacional-contra-la-homofobia-en-el-futbol
hH‘p://espor+.gencc+.cq+/es/de+a||s/N oticia/nota-dia-homofobia-futbol
http://www.vilassardedalt.org/document.php ?id=12203
https://www.naciodigital.cat/latorredelpalau/noticia/67 540/terrassa/organitza/
diverses/activitats/dia/internacional/contra/homofobia/al/futbol
hH‘p://web.scbode”.cd/dies-i nternacionals/

19-de-febrer-dia-internacional-contra-I-homofobia-en-el-futbol

hH‘ps://ripo”.cq’r/dia-in+ernccionc|-con1‘rq-|homofobic-en-e|-fu+bo|/

ths://creclﬁvecommons.org/\icenses/by—nc/4.0/ @




Country: SPAIN

Title of the document:
Torroella de Montgri High School LGBTI+ collective

Issuing Institution / organization:

Torroella de Moni‘grl’ pu|:>|ic High School

Sfar‘l'ing date of the practice / policy:
2016

The scope of the policy:
Local

LGBTI+ Students and staff of the Torroella de MonJrgrl' pub|ic High School located in
Catalonia make up a collective to 1) Sensitise other students, and 2) So that all students
have adult referents who are not cis and heterosexual.

® Topics / Fields addressed in the document:
SOGIGE and teenagers, educational referents.

® Major absences:
Webpage / public info of the proctice.

00 0000000000000 00000000000000000000000000000000000000000000 o

Title of the document:
Project Oasis

Issuing Institution / organization:
Candela, cooperative of community and feminist action

Starting date of the practice / policy:
2015

LGBTI teenagers between 13 and 17 years old. It started in 2015 as a summer camp for
LGBTI teenagers, and fhey also include a monJrHy meeting in Barcelona.

® Topics / Fields addressed in the document:
SOGIGE diversity, safe space, education through leisure, adult referents, empowerment
and care, Fcumi|y support.

® Major absences:
The possibi|i+y of engaging without hoving fo come out fo their porenfs/coregivers

Link:
h+’rp://ocsis|g+b.org/ca/e|-projec+e/

https://creativecommons.org/licenses/by-nc/4.0/ @




Country: SPAIN

Title of the document:
This is me. Video production

Issuing I nstitution / organization:

INS La Garrotxa

Starting date of the practice / policy:
2018

General audience, in porﬁcu|or, participant students. The video, produced by high school
students, explores the everyday life of several teenagers and their supposedly non adherence

to normality, including SOGIGE diversity.

® Topics / Fields addressed in the document:
The iqu of norma|i+y, LGBTI acceptance.

® Major absences:
The video has not been much disseminated.
Policy Text (excerpts re: LGBTIQ+ children) or short description of the micro practice.

Link:
l'\Hps://vimeo.com/308”3459

ths://creclﬁvecommons.org/\icenses/by—nc/40/ @




Best Practices in the field

of Health

Country: BELGIUM

Title of the document:
The Genderteam at University Hospi+o| Ghent and the Trunsgender Info Point (TIP)

Issuing [ nstitution / organization:

University Hospital of the city of Ghent

Starting date of the practice / policy:
2013

The scope of the policy:
Local

The multidisciplinary team of the University Hospital of Ghent specializes in care for
Jrronsgender peop|e, inc|uc|ing feenagers starting from the age of 9.

Within the gender team is the Tronsgender InfoPoint (TIP). TIP is the p|oce for everyone
with questions about the transgender topic, including family, job- and school related
questions, trans care, discrimination, and much more. TIP is a neutral organization, it's free|y
accessible fo everyone and completely anonymous.

® Topics / Fields addressed in the document:
Gender identity, Gender expression, Health care, Gender reconfirming surgery, Transition,
Individual |'1e||o, both psycho|ogico|, social as well as medical.

® Major absences:
Since this is the on|y gender spechcic center in Flanders, the waiting list is very |ong4 If you

contact them today, your appointment will be in a year and a half to two years. At this
moment (March 26th 2020) there are 624 people on the waiting list.

Link:
Website of gender team :
hH‘ps://www.uzgen+.be/n|/zorgqan|:>od/mdspecia|ismen/gender+eqm/
Paginas/default.aspx

Website of TIP :
hH‘ps://www.uzgen+.be/n|/zorgacmbod/mdspecia|ismen/gender+eam/
chincs/i‘ransgender-infopun+.aspx

th s:/ [tra nsge nderinfo.be/

https://creativecommons.org/licenses/by-nc/4.0/




Country: GREECE

Title of the document:
Empowering The Trans Community (EvSuvaudvovrag Tnv Tpavg KovétnTa)

Issuing Institution / organization:
Praksis - Transgender Association

Starting date of the practice / policy:
2017

The scope of the policy:
Local

The practice aims to support the trans community, Jrhrough health promotion and
empowerment actions in areas such as c|o|mmg rlghfs Fmdmg resources, communicating
and more.

It OlSO SUppOH’S Ol’ld empowers ’rronsgender peop|e S Fomlhes Oﬂd por+ners Oﬂd prowdes Free
|eg<:4| Ol’]d pSYChO'OgICO' assistance.

"Older fronsgender peop|e are not e||g|b|e for a pension, while many +rcmsgeno|er children
were expe”ed from their families when fhey disclosed their gender |denhfy, while others
were forced to drop out of school because of school bullying”

.Torics / Fields addressed in the document:

Sexual orientation, Gender identity.

® Major absences:
Does not operates 24/7.

Link:
h++p://+gender.g r/endynamono ntas-tin-trans-kinotita/

https://creativecommons.org/licenses/by-nc/4.0/ @




Country: HUNGARY

Title:
Yelon: a program operui‘ed by the Hintalovon Child Righi‘s Foundation

Issuing I nstitution / organization:

Hintalovon Child Rights Foundation

Starting date of the practice / policy:
2017

The scope of the po’icy:
National

The program is accessible to anyone who speoks Hungarian.

Yelon is a sex education program oﬁ(ering LGBTQI inclusive information on sexuo|i1’y,
body image and re|oﬁonships ?or yoquh oged 10 to 18. Through a chat line, youﬂw can also
converse with trained professionals on these subjects. Yelon also provides written information
for adults who are responsib|e for children: parents, teachers and fami|y members.

.Topics / Fields addressed in the document:
Information on sexuo|ify, boo|y image, re|o+ionships. LGBTQl inclusive information. Written
information online, with live chat sessions 4 times a week.

® Major absences:

No absences, the program fulfills its objectives. Sexuoh’ry education, especio”y LGBTQI
inclusive sexuo|i+y education is deficient in Hu ngary, therefore Yelon fills a gop as best as it
can, providing answers to those who want to use it.

Link:
h’r’rps://ye|on.hu

https://creativecommons.org/licenses/by-nc/4.0/




Country: HUNGARY

Title:
Operdﬂon of the Kék vonal Child Crisis Foundation

Issuing I nstitution / organization:

Kék vonal Child Crisis Foundation

Starting date of the practice / policy:
1993

The scope of the po’icy:
National

Crisis helpline to children, LGBTQI inclusive and supportive.
The Kék vonal Child Crisis Foundation operates a he|p|ine for children. Itis LGBTQl inclusive,

its leaders regu|0r|y attend training events and conferences orgonized by Hattér Socieer‘
Their statistics reflect that Jrhey have many LGBTQI child clients. They also refer clients and

parents to Hattér's services. Kék vonal also offers interactive prevention programs to schools.

.Topics / Fields addressed in the document:

Mental health, he|ping LGBTQI children, advice to parents, prevention programs offered
to schools.

® Major absences:

No absences. There are no services offered for LGBTQI children and yoquh spechcico”

s
important to have more and more services offered for yoquh that provide LGBTQI incT/usive
support.

Link:
ths://www.|<e|<-vono|.hu/

https://creativecommons.org/licenses/by-nc/4.0/




Country: LITHUANIA

Title of the document:
E motional support services for children and youﬂ'l

Issuing I nstitution / organization:

Youth Line and Children’s Line

Starting date of the practice / policy:
1991

The scope of the po’icy:
National

E motional support for children and youth, including LGBT and gender non-conforming
children.

These services provide emotional supgoorJr for young peop|e, inc|uding learners who face
discrimination. The service is free o chorge and is opero+ec| |oy a non»governmenk‘ﬂ
organisation that operates Jrhrough private individuals, business and government support.

They support students who s+rugg|e with difficult situations at school, but it is not specifico”y
for LGBTQI students.

® Topics / Fields addressed in the document:

E motional supporf; Gender non—comcorming children.

©® Major absences:
These emotional support services for children and you’rh are not specifico”y designed for

LGBT and gender non»conforming children.
Link:
ths://www.jaunimo|inijd.|f

https://www.vaikulinija.lt

https://creativecommons.org/licenses/by-nc/4.0/ @




Country: PORTUGAL

Title of the document:
National Health S+rc+egy for Lesbian, Gay, Bisexual, Trans and Intersex Peop|e [Estraté-

gia de Saude para as pessoas Lésbicas, Gays, Bissexuais, Trans e Intersexo - LGBT|]

Issuing Institution / organization:
Health Ministry; and General Directorate for Health (Diregéo Geral de Saude)

Starting date of the practice / policy:
2019

The scope of the policy:
National

Guidance for health professionals to deal with LGBTI people.

® Topics / Fields addressed in the document:
Lego| and sociocultural context; Health issues regctrcling gender diverse and LGBTI peop|e;
Promoﬂng health; Ensu ring odeqqure intervention; Ethical guidehnes;

@ Major absences:
Specific guio|e|ines ocldressing children and youfh.

Link:
h’r’rps://www.dgs.p+/docu mentos-e-pu b|icocoes/es’rrc’regid-de-soude
-pcrc-qs-pessocs-|esbicas-gcys- bissexuais-trans-e-inte rsexo-|gb+i-pdf.aspx

https://creativecommons.org/licenses/by-nc/4.0/ @




Country: PORTUGAL

Title of the document:
Guidelines for Psycho|ogica| Intervention with Lesbidn, ch, Bisexual and Trans Peop|e
[Guia Orientador da |n+ervengao Psico|6gicc| com Pessoas Lésbicas, Gays, Bissexuais e

Trans (LGBT)]

Issuing [nstitution / organization:
Professional Association of the Portuguese Psychologists [Ordem Psicélogos Portugueses]

Sfarﬁng date of the practice / po’icy:
2017

The scope of the policy:
National

Provides a set of ethical guicle|ines to be considered by ps c|’10|ogis’rs in relation to sexua
orientation, gender idenﬁer and gender expression. It i Includes attention to age differences
and functional diversity, amongst other factors.

® Topics / Fields addressed in the document:
Guidance for psychologists to deal with LGBTI people (Ethical guidelines).

® Major absences:
Framed as recommendations, its imp|emen+oﬁon is not ob|igofory.

Link:
hH‘ps://www.ordemdospsico|ogos.p+/Ficheiros/documeni‘os/
guide|ines_opp_|gb+_mcrco_QO]7.pc|f

https://creativecommons.org/licenses/by-nc/4.0/




Country: SLOVENIA

Title of the document:
The doctor's office of Assist. Prof. Dr. Maja Drobni¢ Radobuljac, Consultant child and
adolescent psychicﬂ'risi‘ [Ambulanta Doc. Dr. Maje Drobnié& Radobuljac, dr. med., spec.
otr. in mlad. psih.]

Issuing Institution / organitation:
University Psychiatric Hospital Ljubljana, Unit for Intensive Child and Adolescent Psy-
chiqi’ry, Center for Mental Health.

Sfarﬁng date of the practice / policy:
2012

The scope of the policy:
Local

The doctor's office of Maja Drobni¢ Radobuljac is a part of the Center for Mental Health,
which is a part of the pub|ic health system in Slovenia. It is available to peop|e who get a
proper medical referral based on (mental) health problems. Her practice is a part of the
|r1+erdisci|o|inor\/ Sex Chcmge' Board (’rermino|ogy used based on the original), directed ot
children and adolescents and is in ¢ arge of giving permission and comgrmoﬁon to those
wishing to start the process of medical transition.

W hile fo|l<ing to the on|y trans spechcic organisation in Sloveniao on good practices in health,
there were many bad ones. PsychioJrrier Maja Drobni¢ Radobuljac was direcHy mentioned
as a very gooo| exomp|e of gooo| practice when working with +ronsgeno|er children and
adolescents. The |<ey point that was mentioned from the director of TransAkcija Institute
was the direct and honest conversation about Why the children/adolescents need fo be
given o(JosychioJrric diognosis of transsexualism (medico| coveroge) and how she does
not stan by the diognosis and also exp|oins how WHO has removed it from its disease

mcmuo|.

® Topics / Fields addressed in the document:

Public health service, child and adolescent psychiatry, medical transitioning, transgender,
transsexualism.

® Major absences:

W hile this psychiofrisfs' practice is mentioned as a gooo| practice it does however also act
as an obstacle to children and adolescents who want to start medical transitioning. Her
practice is fu||y booked and can hord|y be reached by Jre|e|ohone, as stated by a parent of a
16 year old trans person, Jrhey've been trying for months and their referral will expire now.
By hoving just one psychio’rrier available for children (there are two for adults), the rig|’1+ to
a second opinion (Patients’ Righfs Act, Article 40) is also being violated.

Link:
The office hours for Center of Mental Health

ths://www.psih-Hiniko.si/index.php?ic]:]32

https://creativecommons.org/licenses/by-nc/4.0/




Country: SPAIN

Title of the document:
Health Assistance to +ransgender children and teenagers.
Comprehensive Assistance Process

Issuing Institution / organization:
Minis+ry of Health. Government of Andalusia.

Starting date of the practice / policy:
2016

The scope of the policy:
Regiono|

Non-pathologizing perspective which understands transgender matters as part of human
diversity.

Presence of a service of reference in each province of the Autonomous Community of

Andalusia, called PAI.
® Topics / Fields addressed in the document:

Health assistance, children, teenagers, poediofrics.

® Major absences:
Training to the whole medical community, beyond people involved in the services.

Link:
https://www.juntadeandalucia.es/export/drupalida/salud _ 5af1956dc5c6d -
trans_infancia_adolescencia_29 _06_2017 pdf

https://creativecommons.org/licenses/by-nc/4.0/ @




Country: SPAIN

Title of the document:
Transit

Issuing I nstitution / organization:

Catalan Health Service

Starting date of the practice / policy:
2012

The scope of the po’icy:
Regional

Trans® (in a broad sense) people, both adults and minors, across Catalonia, who need
any kind of health assistance related to gender and sexuality

Health service for trans* peo le of any age, located at a Primory Health Centre in
Barcelona. T|’1ey have a biopsycﬁosocid erspecfive, which includes specific meo|ic0|, su rgico|,
psycho|ogico|, and social assistance. In Jrﬁe case of trans* minors, assistance is not limited to
them but it also includes their families.

Besides, they also train other doctors on the specificities of trans® patients, and they carry out
action of awareness raising directed to the genero| popu|o+ion.

.Topics / Fields addressed in the document:

Trans® health, hormones, adults, children, minors.

® Major absences:
The service is overloaded and cannot assist any more new cases at the moment.

Link:
h+i‘ps://cc+sq|u+.gencc+.co’r/cc/serveis-scnifo ris/altres-serveis/
model-ate ncio-sa|u+-pe rsones-trans/ind ex.h+m|#goog+rq ns (cq|en)

https://creativecommons.org/licenses/by-nc/4.0/ @




Best Practices in the field

of Public Space

Country: BELGIUM

Title of the document:
Belgian Quidditch Federation

/ssuing [ nstitution / organization:

Belgian Quidditch Federation

Starting date of the practice / policy:
2015

The scope of the po’icy:
National

Since its inception, quidditch hos sought gender equality and inclusion on the pitch. A
quidditch game allows each team to have a maximum of four players who identify as the
same gem?er in active play on the field ot the same time. The gender that a player identifies
with is considered fo be that player's gender, which may or may not correspond with that
person’s gender assigned at birth, accepting also those who don't identify with male or
female. This makes Quidditch the only official sports discipline that doesn't only encourage
gender diversity within feams, but is explicitly open to non-binary gender identities as well.

® Topics / Fields addressed in the document:

Gender identity, gender inclusion in sports, gender equality in sports, non-binary gender in
sports

® Major absences:

Although the popularity of Quidditch is growing, it remains a rather nice sports discipline.
While its goal is admirable (inspire other disciplines and athletics for more gender inclusion
and a broader view on what ‘gender' means), it won't make much of a difference if it
remains in the shadows. Medig, big sports events, and influential people play an important
role in helping the sports gain popularity and enter the mainstream field.

Link:
|‘1H‘p://ghen+gc|rgoy|es.be E hH‘ps://www.quiddi+chbe|gium.be

https://creativecommons.org/licenses/by-nc/4.0/ @




Country: GREECE

Title of the document:
Tell Us (Meg 10 0" epéag)

Issuing I nstitution / organization:

NGO- Colour Youth

Starting date of the practice / policy:
2013

The scope of the po’icy:
Regional

The goal of this project is documentation of homophobic and fronthobic violence raising
awareness about violent instances providing |ego| and psycho|ogico support to victims of
violence.

Institutional recognition of gender iden+i+y, accessible to all ages. The co+egorico| prohibiﬁon
of its institutional recognition gender iclenJrier of peop|e below a certain age is incompo+ib|e
with existing infernational good practice rules for the righfs of the child. Institutional
recognition of gender idenﬁfy will must be available, without medical, psychiofric or other
conditions, in caﬂdren and adolescents.”

"Addressing domestic violence, particularly when it is addressed against a child by their
parents / guardians / fomily environment because of their sexucﬁ orienfation - gender
idenJrier and expression occording to the UN Convention on the Rithrs of the Child. () We
call for explicit reference to respect for sexual orientation and gender identity.

® Topics / Fields addressed in the document:

Homophobic and +ronsphobic violence and discriminoﬁon; Sexual orientation; Gender
idenJrier; Violence ot education, ot streets, at the Workp|oce, at pub|ic services and the
internet; Domestic violence.

® Major absences:
Geographical restriction: documentation of violent instances and free legal and psychological
support only in Attica.

Link:

h++ps://www.co|ouryou’rh.gr/wp-con+en+/up|oqu/2016/06/
Ekthesi-Ergou-Pes-to-S-emas.pdf

https://creativecommons.org/licenses/by-nc/4.0/ @




Country: POLAND

Title of the document:
Repori‘ing to the Commissioner for Human Righi’s

Issuing I nstitution / organization:
Commissioner for Human Rights

Starting date of the practice / policy:
1987

The scope of the po’icy:
National

The practice offers the possibility of making complaints to the Commissioner for Human
Rights (if an employee of fEe state or local government in any way contributes to a violation
of human righfs of any citizen). The Commissioner has the power fo intervene, monitor
the work of pub|ic emp|oyees and recommend solutions. Bureau of the Commissioner for
Human Rights assists in many cases of LGBT+ discrimination as well as preserves stafistics
on cases that involve crimes and infractions against LGBT+. Several aspects of the process
could be singled out as good practice, including: ease of reporting, the provided support
and advisory reactions in most common cases as well as - on the citizenship side - the sole
action of reporting a crime.

.Topics / Fields addressed in the document:

Hate crimes statistics, ensuring proper procedures, legal help.

® Major absences:

Difficulties to the consideration of some discrimination and hate actions as hate crime
reporting.

The Commissioner of Human Rights is enabled by low to insert into cases in which a public
emp|oyee took part. AH’hough the Commissioner does issue statements which can influence
people or the ego| opinion up to a point -- in many cases it is a very restricted influence.

Link:
https://www.rpo.gov.pl/content/jak-zglosic-sie-do-rzecznika-praw-obywatelskich

There is a report about the |egc|| situation of non-heterosexual and frcmsgender
peop|e in Poland, released in 2019 by the Commissioner for Human Rithrs
https://www.rpo.gov.pl/sites/default/files/Raport% 20RPO % 20S ytuacja% 20
prawna%200s%C3%B3b%20L GBT%20w %20Polsce.pdf

https://creativecommons.org/licenses/by-nc/4.0/ @




Country: POLAND

Title of the document:
Local Authorities' LGBT+ Charter

Issuing I nstitution / organization:

City Officials in partnership with LGBT+ NGOs

Starting date of the practice / policy:
2019

The scope of the po’icy:
Local

In 2019 the president of the city of Warsaw signed an official document called The
LGBT+ Charter. The process that led to the signing of the document required joint effort
and active parficipation of many organisations and city officiols. Whereas one specif:ic
organisation came up with the initial proposals (the Love Does Not Exclude Association),
the immedio’re|y included other LGBT+ organisations present in the city into the discussion
reoﬁsin the importance of participation in creating a well-rounded proposo| that would
best address the key LGBT+ issues. As the city officials agreed to the talks and a joint tosk
force of NGO, experts and city representatives further negotiated the final context and
Wording of the document. The participatory nature ensurec? the quo|i+y of the confent as
well as success of the talks as the city president signed the document the same year. The
LGBT+ Charter includes o preamble declaring Warsaw the city that strives for diversity
and wishes fo eliminate discrimination and hate speech against the LGBT+ peop|e. The
preamble gives context to the directions for future action that constitute the main part of
the document. The sections of the document correspond to key areas for action and are as
follows: scnceer, education, culture & sporfs, work and administration.

® Topics / Fields addressed in the document:
LGBT+ friendly cities, local government, cooperation, planning, LGBT+ safety.

® Major absences:

It does not constitute law in that lack of implementation does not carry any legal consequences.
Therefore it relies on goodwill and politicians” motivation to follow through with what they
signed. As such it is susceptible to political climate change.

Link:
https://mnw.org.pl/app/uploads/2019/02/warszawska-deklaracja-Igbt.pdf

https://creativecommons.org/licenses/by-nc/4.0/ @




Country: SLOVENIA

Title of the document:
Rainbow in the pocke+, Addressing LGBT+ topics +hrough art
(Mavrica v zepu, Uporaba umetniskih orodij za naslavljanje LGBT+ tematik)

Issuing Institution / organization:
Legebitra

Starting date of the practice / policy:
2019

The scope of the policy:
National

To raise the quality of youth work and education in gender and sexudlity diversity all
over Europe.

"Each school experiences its share of bullying, violence, insults, prejudice and stereotypes
based on the students” personal circumstances. Schools deal with the violence to the best
of their competences and expertise. Experience shows that any successful dealing with and
prevention of such violence primarily depends on the educators” professional qualifications
and continual training.”

" So, how should you approach the manual? You can do it in a number of ways; depending
on the needs of your group, you can choose in ferms of: the +opic(s) the workshop focuses
on, the age of the participants (the Workshops are intended for three age groups: up to 9
years, from 10 1o 14 years, over 15 years). the group’s size, the level of o|hc1(icu|fy, or the art
Jrechnique.”

® Topics / Fields addressed in the document:

Manual, yoquh Workshops, art tools, active participation, heferonormoﬁvi’ry, cisnormativity,
gender idenJrier, sexual orientation.

® Major absences:

Some workshops are intended to be carried out by avery know|eo|geob|e individual, which
is a risk for things to go wrong. They do offer additional literature, topics to be careful about
and other he|p ul tips for readers to use.

Link:
Rainbow in the pocke’r, Addressing LGBT+ topics H‘!rough art [pdf in Eng|ish]:
h’r+ps://|egebi+rcl.si/wp-con+en+/up|oads/20]9/]O/Rainl:aow-in-’rhe-poc|<e+-digi’rc1|.pdf

https://creativecommons.org/licenses/by-nc/4.0/ @




Country: SLOVENIA

Title of the document:
Protection against Discrimination Act [Zakon o varstvu pred diskriminacijo]

Issuing I nstitution / organization:

Republic of Slovenia

Starting date of the practice / policy:
2016

The scope of the po’icy:
National

The Act defines and prohibits discrimination, determines the bodies and measures to
promote equal treatment, determines the position and competencies of the Advocate of
the princip|e of equo|i+y, the procedure with the advocate in the case of es+ob|ishing the
existence of discrimination and the specific legal protection of the discriminated persons.

Avrticle 1. This act determines the protection of any person against discrimination regorc“ess
of their gender, noﬁono|i+y, race or eﬂmicify, |o1nguoge, re|igion or beliefs, disobihfy, age,
sexual orienfation, gender idenfify or gencler expression, social status, economical status,
education or any other persono| circumstance.

.Topics / Fields addressed in the document:

Discrimination, equo| treatment, The advocate of the princip|e of equo|i+y, persona
circumstances.

® Major absences:

While the act includes additional specific fopics in the field of persono| circumstances,
Former|y not present (gender, gender idenﬁ’ry and gender expression) and it does institute
a new Advocate, most of the oclvococy and proc+ico| fieldwork is still based on the work of
NGOs. The Act does however offer an option of a direct proposo| of idenﬁfying pofen+io|
discrimination fo the Advocate, who has then the fask of carrying out an inspection.

Link:
http://www.pisrs.si/Pis.web/pregledPredpisa?id=Z AKO7273

https://creativecommons.org/licenses/by-nc/4.0/ Q




Country: SPAIN

Title of the document:
LAW 11/2014, of October 10th, to guarantee the righi‘s of lesbian, gay, bisexual,

+ransgenc|er and intersex and to eradicate homophobia, biphobia and +ransphobia.

Issuing Institution / organization:
Generalitat de Catalunya (Regional Government of Catalonia)

Starting date of the practice / policy:
2014

The scope of the policy:
Regional. Catalonia

‘“The contents of school, educational and training materials, in any format, and the
|onguc|ge used, must consider cliversier in terms of sexual orientation, gencler idenﬁfy and
gender expression and to prevent any kind of discrimination for this reason.”

"Respecf for diversﬁy regording sexual orientfation, gender idenfify or gender expression and
the princip|es of this law must be effective H’]roughouf the education system, in the centres
and entities of the training, adult education, training of mothers and fathers, school sports
activities and leisure activities for children and you+|m"

® Topics / Fields addressed in the document:

Contents of school materials; school sports and leisure activities; training of parents;
prevention of school bullying; recommendations to audio-visual media; prevention and
supporting measures for adolescents and young peop|e in vulnerable situations and for
peop|e WEO may suffer mu|fip|e discrimination.

® Major absences:
Intersex specificities are not developed.

Link:
hH‘ps://po rtalju ridic.genca’r.ca+/ca/pj u r_ocuH's/pju r_resultats _fitxa/
?documentld=672704&action=fitxa

https://creativecommons.org/licenses/by-nc/4.0/ @




Country: SPAIN

Title of the document:
Pqinﬁng pedes+riun crossings & pu|3|ic benches

Issuing Institution / organization:
Several local councils across Spain

Starting date of the practice / policy:
2016

The scope of the po’icy:
Local

The practice consists in painting pedestrian crossings and public benches in the rainbow
colours to raise awareness about LGBTI people, and makes visible the existence of sexual
and gender diversity.

® Topics / Fields addressed in the document:
LGBTI visibility, awareness raising.

® Major absences:

They are conceived from an adult perspective. Adults might recognise that the colours refer
to the LGBTI F|ong, but children, porﬁcu|onr|y young ones, mighf not understand that this has
to do with gender and sexual diversity, so it does not interpellate them. Also, sometimes it
is the only "LGBTI action” that the council carries out.

Link:

Here're some examples in the news:
ths://www.|qsex+q.com/no+icics/sociec|qd/denuncicn-cyuni‘amienfo
-denia-pinfcr-pqso-cebra-co|ores-bqnderq-or u||o-|g+|:>_20160706577

cd1096584a859c7752efd.html

hH‘ps://www.mcg|esrevis’rc.es/san+a-co|omc-gramcne+-pin’ra-6-pcsos
-peq+ones-|os-co|ores-|c-bqnderq-gqy/

https://www.lavozdeasturias.es/noticia/gijon/2020/01/15/gijon-tendra
-propios-bcncos-drcoiris/OOO.’)] 579109588587122217 htm

ths://creclﬁvecommons.org/\icenses/by—nc/4 o/ @




Country: SPAIN

Title of the document:
Rainbow flag in City Hall balconies

Issuing I nstitution / organization:
Various city councils

Starting date of the practice / policy:
2010

The scope of the policy:
Local

The practice consists in hanging the rainbow flag on June 28th, the International LGBT]
Pride Day. Some of the cities that do it are: Barcelona, Girona, Sevilla, Madrid, or Santiago
de Compostela.

@ Topics / Fields addressed in the document:
Rainbow flag, visibility, city hall.

® Major absences:

They are conceived from an adult perspective. Adults might recognise that the colours refer
to the LGBTI F|ong, but children, porﬁcu|onr|y young ones, mighf not understand that this has
to do with gender and sexual diversity, so it does not interpellate them. Also, sometimes it
is the only "LGBTI action” that the council carries out.

Link:
Here's some examples in the news:
hH‘ps://www.|cvozdegq|iciq.es/no+icic/sa nficgo/sq n+iqgo/201 5/06/26/
bqnderq-gcy-ondeq-conce”o-san+icgo/0003]43 5318010600668318.htm

th s://www.e|periodico.com/es/bd rcelona/201 30628/ayu ntamiento
-bqrce|ona-cue|go-bandera-gcy-24443 50

|1H'ps://www.dicriodesevi”o.es/sevi"o/Ayu ntamiento-Sevilla-bandera

-Orgullo-LGTBI_0_1367263542.html

https://creativecommons.org/licenses/by-nc/4.0/ m




Best Practices in the field

of Families

Country: BELGIUM

Title of the document:
Every fdmi|y different, all Ghent (Elk gezin anders, allemaal Gent)

Issuing Institution / organization:
City of Ghent, Casa Rosa, Youth division city Ghent, IN-Gent, Unia equal opportunities
center, multiple NGO'’s for young people in Ghent region

Starting date of the practice / policy:
2018

The scope of the policy:
Local

On the international day against homo- and transphobia (IDAHOT), the city of Ghent
worked together with several Ghent-based organizations and NGO's to organize a public
street event in which differences in families are welcomed and celebrated. A total of 500

people stopped at the stand of Casa Rosa to talk about sexual and gender diversity.
QTorics / Fields addressed in the document:

Sexua orientation, Gender idenﬁ’ry, awareness rctising for diverse Fomihes, supporJr.

® Major absences:

The setting (out on the street) wasn't righf for an in—depfh conversation about gender and
gender identity. That being said, since the event took place right in the city center of Ghent,
with a lot of Gssersby who were introduced to the rainbow network and Casa Rosa for the
first time oncfwho took an interest. Some of them came back at a later date for a more in
depth conversation.

Link:
hH‘ps://ookmijn.s’fcd.gen+/wiiseu ropo/oc+ivi+ei+en/e||<-gezin-anders-o"emaaLgen’f
hH‘ps://persruim+e.s+ad.gen+/]6596 5-gent-steu nt-de-inte rncﬁona|e-dog-+egen

-homo-en-transfobie

https://creativecommons.org/licenses/by-nc/4.0/ @




Country: CROATIA

Title of the document:
My Rainbow Family picture books (4 different picture books and one colouring book)

Issuing Institution / organization:
Rainbow families (Dugine obi+e|ji)

Starting date of the practice / policy:
2018

The scope of the policy:
National

The aim of the picture book “My Rainbow Fomi|y" is to sfrengﬂqen the social integration
of children with same-sex parents and to promote tolerance and respect for cliversify. The
booklet is intended for preschoo| children and shows thumbnails E:om the lives of two
children with same-sex poren’r&

® Topics / Fields addressed in the document:
Rainbow Fomi|ies, LGBTIQ persons, children.

® Major absences:

The picture book doesn't address LGBTI+ and gender non—conforming children, on|y the
children of LGBTI+ coup|esA The picture book represents on|y traditional, heteronormative
families.

Also, the Minierry of Science and Education denied the official distribution of the picture
books in the educational instfitutions. In spite of this decision around 30 kindergor’rens,
libraries and teachers ordered the picture book.

Link:
th s://www.d ugineobi+e|ji.co m/slikovnica/

https://creativecommons.org/licenses/by-nc/4.0/ @




Country: HUNGARY

Title:

Publication for the parents of intersex children in Hungariun

Issuing I nstitution / organization:

Hatér Society

Starting date of the practice / policy:
2019

The scope of the po’icy:
National

This is a publication for EorenJrs of intersex children, translation (adapted to the Hungarian

coni’exf) of a pub|icofion % IGLYO, Ol Europe and EPA: How to support your intersex
child.

.Topics / Fields addressed in the document:

The booklet explains what intersex status is, answering frequently asked questions; provides
information and advice on how to decide about medical / surgico| intervention; on how
parents can talk to their child as well as fo others on their being infersex; on the questions
parents are most often asked by others, and on how they can talk to teachers, doctors and
other professionals. It also contains a glossary and a list of useful resources.

® Major absences:
It is difficult fo reach out to parents of infersex kids and make sure that Jrhey can find such
publications and information.

Link:
th://haHer.hu/sii’es/defou|1'/Fi|es/do|<u mentum/kiadva ny/
in’rer-guide-hu-web-sing|epoges.pc|1c

https://creativecommons.org/licenses/by-nc/4.0/ @




Country: HUNGARY

Title:
Fumi|y Day programs orgunized by Hattér Sociefy

Issuing I nstitution / organization:

Hatér Society

Starting date of the practice / policy:
2018

The scope of the po’icy:
Local

Hattér organizes "Family Day” programs for the family of LGBTQI people (including
youth, of course) as well as for LGBTQI parents. Until now such programs have been
orgomized 2 times a year. [+ brings together parents of LGBTQI you’rh and young adults,
specific program elements have he|pe3 them create a parents’ group.

® Topics / Fields addressed in the document:
Parents and families of LGBTQ peop|e (inc|uding youfh), visibi|i+y, coming out, supporting

kids, deohng with discriminoﬁon, consciousness raising, supporﬂng sel —he||o group for

parents of LGBTQI people.

® Major absences:
This program series fulfils a gap, as it provides a possibi|i’ry for parents and other Fomi|y
members of LGBTQI peop|e who want to discuss their questions and prob|ems with one
another and support service providers. The only problem is that it (as well as the discussions
of the parents’ of LGBTQI kids support group) takes place in Budapest, so it is not easily
accessible for peop|e who live in the courﬁr{si e.

Policy Text (excerpts re: LGBTIQ+ children) or short description of the micro practice:
Link:

Discussions with parents:

th s://www.facebook.com/126539424061030/videos/450376692033078/

ths://www.Fc:cebook.com/]Qé53942406]030/videos/7080450229]6093/
Short film: interviews with parents of LGBTQI children

hH‘ps://www.youi'u be.com/watch?v= oné’riccy-O&’r:Wés

https://creativecommons.org/licenses/by-nc/4.0/ @




Country: POLAND

Title:
Emergency LGBT+ Hostel

Issuing I nstitution / organization:
Lambda Warszawa

Starting date of the practice / policy:
2015-2016

Due to the lack of funds for the maintenance of the hostel,
we had to suspend its operations.

The scope of the po’icy:
National

In Polish society, with ifs considerable amount of prejudice, the Fomi|y re|c;1ﬁonships are
often difficult for LGBT+ people. The situation can become especially dire for LGBT+ youth
and adults, who are dependen’r on their parents or caregivers. For those who, Feoring
for their scn(eer or experiencing Hysic0| or emotional abuse, had to leave their home, the
LGBT+ hostel was an asylum of sorts. A place where they could stay for a short while and
regain their Foo’ring in life.

First and foremost, the hostel offered o roof over one’s head. lfs location was not made
available to the public so that people staying in the hostel could feel completely sofe from
the violence and abuse Jrhey left behind.

The true uniqueness of the Emergency LGBT+ Hostel lays in that it provided many tools
necessary for permanent life chonge for the better. It oz':ered psycho|ogicc&| he|p so that
LGBT+ youfh and adults could deal with the difficult experiences Jrhey ran away from.
It provided legal help to aid in solving past problems and any obstacles to starting anew.
Comp|e>< expert support in seH|ing social, |ego| issues, plan finances and one's future -- and
to leave the hostel certain of one’s pofh made it a pﬁ;ce of successful interventions and a
furning point in life for many.

® Topics / Fields addressed in the document:

Domestic vio|ence, ctsy|um, comp|ex assistance

Link:
th://|q mbdawarszawa.o rg/lcmbdcwq rszowa/co-robimy/

progrcm-bezpieczensfwo/hos+e|-|gbi‘/

https://creativecommons.org/licenses/by-nc/4.0/




Country: PORTUGAL

Title of the document:
What if it was a different colour [E se fosse outra cor]

Issuing Institution / organization:
NGO Associagdo para o Planeamento da Familia (APF), State Commission for
Cii‘izenship and Gender Equc|i+y (CIG) and Multinational Enterprise Fundcg&o
Vodafone.

Sfarﬁng date of the practice / po’icy:
2020

The scope of the policy:
National

[t consists of a platform for informing and supporting youth, families and teachers about
sexual orientation and gender-based equality.

‘Topics / Fields addressed in the document:

Gender diversity for teenagers.

® Major absences:
The practice does not address children’s views. It rather deals with youngsters and their

families.

Link:

th s://esefosseoutracor.com/

https://creativecommons.org/licenses/by-nc/4.0/ @




Country: PORTUGAL

Title of the document:
Guides for Families of Children with Gender Diverse Roles and Behaviours

Issuing I nstitution / organization:
Private Institution of Social Solidarity (charity) - Institute in Support of Children (IAC)
and NGO Parents” Association for the Freedom of Sexual Orientation and Gender
|c|en+i+y (AMPLOS)

Sfarﬁng date of the practice / po’icy:
2020

The scope of the policy:
National

Guide for families on how to deal with gender diversity (and also sexual diversity, but not
as ex+ensive|y as the focus on gender diversify) of their children members. Note: a similar
Guide has been issue by the same authors targeting professionals from the Education sector.

® Topics / Fields addressed in the document:
Gender diversity for children and teens.

® Major absences:
Intersex and non—binory; infersec’rion0|i+y is |orge|y absent.

Link:
https://drive.google.com/file/d/OB8jz2W gQ10y XY2)5d21pNFF TcmO?2
bmFMX3RObmhmZ XUyZORR/VieW?Fbchd: IwAR3Cq X3VQXOhTH7

r44|aPy9VG _GstWLkuOsoﬂyH] 5WHTbthv+_44FFEo

https://creativecommons.org/licenses/by-nc/4.0/ @




Country: PORTUGAL

Title of the document:
Domestic Violence: good practices for proFessiona|s to support LGBT victims [Violéncia
doméstica: boas prdticas no apoio a vitimas LGBT: guia de boas praticas para
profissionais de estruturas de apoio a vitimas]

Issuing | nstitution / organization:
CIG - State Commission for Citizenship and Gender Equality

Sfarﬁng date of the practice / po’icy:
2016

The scope of the policy:
National
Guidelines for professioncﬂs Working in institutions and shelters for domestic violence

addressing specifically LGBT victims, including o chapter on LGBT youth.

® Topics / Fields addressed in the document:
Supporting LGBT victims of domestic violence.

® Major absences:
Intersex, non-binar

Policy Text (excerpts re: LGBTIQ+ children) or short description of the micro practice.

Link:
|'1H'ps://www.cig.gov.p’r/wp-corﬂ'eni‘/up|oc|ds/QO]7/O3/Vio|encio-domes’rica
_boos-préficos-no-opoio-o-vﬁimcs-LGBT-Guio-pard-proFissioncis-de-es’rrumrcs
-de-cpoio-a-vﬂ'imcs.pd\c

https://creativecommons.org/licenses/by-nc/4.0/ @




Country: SLOVENIA

Title of the document:
Rainbow Families Go to School: ChiHren's, Parents' and Teachers’ Perspecﬁves
[Mavriéne druzine grejo v $olo: perspektive otrok, stardev in ugiteljic]

Issuing Institution / organization:
Faculty of Social Work, University of Ljubljana

Starting date of the practice / policy:
The book was pub|is|1ec| in 2012

The scope of the policy:
National

The book was published in the time of o huge public debate on the Family Code in
Slovenia which it suppor’red. It shed a |igh+ and was based on foreign comparative research
of the situation of children in Rainbow families in Sweden, Germony and Slovenia, but
focuses mainly on Slovenia.

The book offers the reader a view on violence, especiq”y all the strategies of homophobic
violence in a heteronormative society. It sheds a light on children’s perspective: “If | don't
have to tell, | dont’, "They actually thought | was different”, "If the outside world was
different, the whole situation would be different”. It also offers a reader to have an insighf to
all the strategies that same gender parents use. What is most interesting is also the teachers’

erspective, where it comes to show that individual teachers can include LGBT+ topics,
Equ are weary fo do so. In order to empower them, the book concludes with a manual on

teaching obout family diversity.
® Topics / Fields addressed in the document:

Same-sex (Roinbow) Fomi|y, he’reronormoﬁvﬁy, discrimination, perspectives, manual for
teachers.

@ Major absences:

There is no evidence to what extent (if ot oll) the book is used in practice by professionals.
Furthermore the book also talks obout children who are a part of a family with parents
who identify as LGBT+ but are not necessarily LGBT+ themselves.

Link:
l‘\H‘ps://www.gender.hu-|:>er|in.de/c|e/rqinbowchi|dren/down|ocds/s+udie/sios|

https://creativecommons.org/licenses/by-nc/4.0/




Country: SPAIN

Title of the document:
“Somos Amor” (We are love) educational guide

Issuing I nstitution / organization:

Zaragoza City Council, Equality

Starting date of the practice / policy:
2018

The scope of the po’icy:
Local
The guide is a pedagogical support to an exhibition and a documentary, although it can
also Ee use independenﬂy. It comes with several tools, such as a met odo|ogy fo work
with children on the exhibition and the documen+ory, as well as some recommendations,
a reflection on the idea of the Fomi|y, didactic units sp|i+ info age groups, to name a few.

® Topics / Fields addressed in the document:
LGBTrFomihes, diversify of families, stakeholders.

® Major absences:
It's a rather complete guide without major absences.

Link:
th://www.zaragozo.es/con’reniclos/sec’rores/mujer/guia-didacﬁca
-somos-amor.pdf

https://creativecommons.org/licenses/by-nc/4.0/ @
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Best Practices in the field
of Medi3

Country: BELGIUM

Title of the document:
The doctor Bea Show (De Dokter Bea Show)

Issuing Institution / organization:
Ketnet - A public children's television channel owned and operated by the VRT,
Flanders’ public television broadcaster.

Sfar'h'ng date of the practice / policy:
2017

The scope of the policy:
Regional

De Dokter Bea Show is a Flemish educational television show for viewers between 9
and 12 years old. Its purpose is educating children about puberty and sexuality. She talks
with both experJrs and children shoring their experiences. Every episode also includes a pcme|
conversation with 15 to 19-year olds and a skype call with someone publically known, most
often a popu|or Figu re with kids.

The first episode on the 13th of October 2017 was watched by 104751 viewers, of which
about 50.000 were 4 to 12 years old. Another 47.843 viewers watched De Dokter Bea

Show online.

De Dokter Bea Show is a Flemish educational television show for viewers between 9 and
12 years old. Its purpose is educating children about puberty and sexuality. She talks with
both experJrs and children shqring Jieir experiences. Every episode also includes a pcme|
conversation with 15 to 19-year olds and a skype call with someone publically known, most
often a popu|or Figu re with kids.

® Topics / Fields addressed in the document:

There have been many episodes of De Dokter Bea Show. Topics include but are not
limited to: Kissing, Falling in love, Genitals, Setting boundaries cncr)consen+, Homosexuality,
Reproduction, Masturbation, Menstruation, STl's, Gender and gender identity

The representation of these fopics and celebrities and experts fo”dng about the topics of
teenage sexuality and gender identity makes the topic very approachable.

® Major absences:

Like almost all shows aired in Flanders, this program is in Flemish (Dufch)A This means
there's a geogrophiccd restriction to the Dutch speoking part of Be|gium. Wallonia (the
French speaking south of the country) does not have an equivalent in French.

Link:
ths://www.vr’r.be/vr’rnu/d-z/de-dok’rer-bea-show/]/de-dok+er-bea-show-s]a]é-gender/




Country: BELGIUM

Title of the document:
At Home (Thuis)

Issuing Institution / organization:
This soap opera airs on één, which is one of the channels of VRT, the national
broadcasting channel of the Dutch speaking region of Belgium, Flanders.

Issue date:

Februqry 3rd 2016

Starting date of the practice / policy:
1995

The scope of the policy:

Regiona|

The soap opera started airing in 1995 and quick|y rew to the number one soap, with
900.000 viewers. It is currently in its 22nd season and has aired almost 5,000 episodes.

From 2003 to 2013, a character called ‘Fronky‘ was a recurrent character, a rebellious
teenager who came out as gay oluring puberfy. His s+rugg|es with coming out to his
parents and starting his first relationship wos a very important representation for young
LGB peop|e at the time. In the next season, Fronlg gets married to a man. The Wedding

is celebrated by almost all characters and regorde as unique, but nonetheless ccceered‘

In 2015, Franky returns to Thuis. Quickly it becomes clear that Franky is transgender and
wants gender recom(irming surgery. In 2016 the character Frcmky returns as a Jrrcmsgender
woman named Kaat.

® Topics / Fields addressed in the document:
Puberfy, Coming out, Morrioge equo|i’ry, Represerﬁrc’rion in popu|or media, Gender iden’ri’ry

® Major absences:

Since the show speoks fo a broad audience and needs to captivate it, the representation,
although relatively well research is slightly sensationalized and only touched upon
superficio”y. Furthermore it reinforces the binory notion of gender, in that +ronsgenc|er
means man loecoming a woman or woman becoming man’. A non—binory or genderqueer
option is not talked obout. Apart from that, the character playing Koat is o beautiful
cisgender actress.

Link:
https://www.eenbe/thuis/herbekijk-thuis

https://creativecommons.org/licenses/by-nc/4.0/




Country: GREECE

(and other European countries)

Title of the document:
E.T.Ho.S Project: Eliminating Transphobic, Homophobic and biphobic Stereotypes

+hrough better media representation

Issuing Institution / organization:

KMOP, Colour Youth; Lithuania: LGL; Croatia: Centre for Civil Initiatives Porec

Starting date of the practice / policy:
2018

The scope of the policy:
National

Raise awareness in journalists and media students about homophobia, transphobia and
biphobia in the media and the reproduction of harmful stereotypes for LGBTI groups.

.Topics / Fields addressed in the document:
SJrereoerpes of LGBTI peop|e in the media; Gender idenfify; Sexual orientation; Gender
transition; Hate crimes.

® Major absences:
WGS Only Conduc+ed For a FeW yeC‘rS, OVO]'Oble +O a SmO” Qmoun+ O]C people.

Link:
https://www.ethos-project.eu/wp-content/uploads/2019/12/Policy
-Recommendation-Paper-GR.pdf

https://www.ethos-project.eu/wp-content/uploads/2019/11/ethos _training
_mcnuar_EN _ISBN-1.pdf

hffp s://www.e+hos-projecf.eu/

https://creativecommons.org/licenses/by-nc/4.0/




Country: SLOVENIA

Title of the document:
Manual for reporting on i'rdnsgender topics in the media [Priroénik za medijsko poro¢anje o
transspolnosti]

Issuing Institution / organization:
TransAkcija Insitute [Zavod TransAkcija]

Starting date of the practice / policy:
2017

The scope of the policy:
National

TransAkcija Institue was formed in accordance with The Non-Governmental Organisations
Act. As such it is a pubiic service provider, speciiicoiiy in the field of providing support,
information, empowerment and alliance to ircmsgender peopie in Slovenia. Their main gooi
is odvococy for human rigiﬁs and freedoms of fronsgender and cisgenoier non-normative
peopie. This manual was made as a response fo the existing media discourse and the lack
of respeci‘iui reporting on Jrrc1risgenoier fopics.

® Topics / Fields addressed in the document:

Reporting on transgender and cisgender non-normative topics, media, respectful practice,
bad practice and alternatives, important Jrr<:1risger1cier fopics, giossciry, irequeni’iy asked
questions.

® Major absences:
Itis on|y available in Slovenian |onguoge
Poiicy Text (excerpis re: LGBTIQ+ children) or short oiescripiion of the micro practice.

Link:
Manual for reporting on transgender topics:
https://transakcija.si/ wp-content/uploads/2019/11/Priro% C 4%8D nik-za
-medijsko-poro%C4%8Danje-o-transspolnosti.pdf

https://creativecommons.org/licenses/by-nc/4.0/




Country: SPAIN

Title of the document:
Special Queen

Issuing Institution / organization:
TV3 (Catalan public broadcaster, Televisié de Catalunya), Consell de I'Audiovisua
de Catalunya

Starting date of the practice / policy:
2017

The scope of the policy:
Regiono|

Children Jrq”dng on pub|ic v about sexual-affective diversify.

® Topics / Fields addressed in the document:

LGBTI concepts; non-discriminatory language; visualization of LGBTI identities and topics
in media; do not treat trans and intersex identities as po’rho|ogies; p|uro| representation of
the LGBTI community.

@ Major absences:
It addresses homosexudlity, but no other non-normative sexual orientations.

Link:
ths://www.ccma.ca’r/+v3/su pe r3/infok/infok-31102018/video/5795368/
hH‘ps://www.coc.ccd‘/si+es/defau|+/fi|es/20]8-02//\cord %2034%920
combinat_CA.pdf

https://creativecommons.org/licenses/by-nc/4.0/




Country: SPAIN

Title of the document:
Image of LGBTI peop|e in media

Issuing I nstitution / organization:

Media.cat

Starting date of the practice / policy:
2018

The scope of the po’icy:
Regional

The report explains how LGBTI people’s presence in media is mainly through the image
of the young, male, gay boy. It deepens info the representation of all LGBTI identities.

® Topics / Fields addressed in the document:
How LGBTI peop|e are porfrqyed in media.

® Major absences:
LGBTI minors in media, which is just mentioned once.

Link:
https://www.media.cat/2018/05/15/|gbti-mitjans/

https://creativecommons.org/licenses/by-nc/4.0/
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This collection of good practices illustrates on the different ways to
promote the wellbeing of LGBT+ childhood and to combat violence against
LGBT+ children. Both NGOs and public bodies have developed tools and
implemented actions aimed at fackling different forms of violence towards
LGBT children in different spheres of life (education, health, pub|ic spaces,

families and mediq).

Living childhood and adolescence in a violence-free environment s
key for the proper o|eve|opmen’r of the individual. In this sense, the EU
Charter of Fundamental Righfs stands out the riglﬂ’rs fo protection, care
and We”—being of children. Likewise, the UN Convention on the Righfs
of the Child compels states parties “to protect the child from all forms
of physical or mental violence, injury or abuse’. However, according to
the EU survey for LGBTI people (FRA, 2020), an average of 65% of
respondents report having heard/seen always or often negative comments
or negative behaviour when a schoolmate was perceived to be either
Jrrcmsgencler, |esbicm, gay or bisexual during their schoo|ing before the age
of 18. For this reason, these selection of good practices become relevant,
precisely because all them contribute to furthering the implementation of
EU Charter of Fundamental Rights as well as the UN Convention on the
Rights of the Child.

This collection of good practices shows that the educational field has the
higheer number of good practices, followed by the health field. However,
considering the data of the EU LGBTI survey, not enough actions are in
place to ensure the well-being of LGBT+ children across Europe. This fact
becomes a concern if we look at other areas relevant to children’s lives,
which have fewer speciFic initiatives.

Fino”y, the po|icies and practices to combat the violence against LGBT+
children are fairly new in Europe. However, they have dlready been
developed consistently to the point that assessment mechanisms have been
set. Despite the difficulty of assessing these practices, both the analysis of
the impact of po|icies as and well as the evaluation of the actions show
that it is necessary to improve and promote future initiatives, in order to
make resources more efficient, and in short, put an end to the different

forms of violence against LGBT children.







